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KonVis Gewährleistungsn und GARAN-Label (spätere Version) Erweiterung für Magento 2 

Version: 1.0.0 (2025-09-25) 

Version 1.0.0 

 

Tested with Magento Version: Magento ver. 2.4.7-p8 

Since 27 September 2026, Commission Implementing Regulation (EU) 2025/1960 requires traders selling to 

consumers in the EU to display the harmonised notice on the legal guarantee of conformity. This extension shows 

the official notice in the shopping cart and can attach it to the order confirmation email. 

 

1. Owner / Support 

KonVis - Visionäre Konzepte 

Inhaber Martin Steudter 

Rampenstraße 7D 

30449 Hannover 

info@konvis.de 

www.konvis.de  

 

2. How to install Guarantee Notice extension 

• Download the files and add them into app/code directory. 

• Run the following command in Magento 2 root folder: 

php bin/magento setup:upgrade 

php bin/magento setup:di:compile 

php bin/magento setup:static-content:deploy 
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3. Configuration 

Go to Stores > Configuration > Konvis > Guarantee Notice. All settings can be configured per store view, 

so every store view can use the notice in its own language. 

 

General 

• Enable – enables the extension. 

• Notice Image – the notice as an image (jpg, jpeg, png or webp). Download the official coloured version in the 

language of the store view from the European Commission (Your Europe) and export it as a high-resolution 

image. 

The content and layout of the notice must not be modified. 

• Your Europe Link – the notice image links to the Your Europe page about guarantees in the language of the 

store view (the page the QR code points to). The default 

is https://europa.eu/youreurope/guarantees (English). 

Set the language version per store view, e.g. https://europa.eu/youreurope/garantien for German. Leave the 

field empty to show the image without a link. 

Email 

• Attach to Order Email – attaches the attachment file to the order confirmation email. It works for every 

template 

selected in Stores > Configuration > Sales > Sales Emails > Order (customer and guest template). 

• Attachment File – the file attached to the email (jpg, jpeg, png, webp or pdf), e.g. the official PDF version 

of the notice. If it is empty, no file is attached. 

Cart 

• Show in Cart – shows the notice image on the shopping cart page below the product list (requires Enable 

and an uploaded Notice Image). The image is displayed in full, it is not collapsed. 
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4. Known issues 

• The notice is shown on the shopping cart page only. Product page and checkout are not supported yet. 

• The store shows images only. PDF files cannot be displayed reliably in the page (most mobile browsers show 

only 

a download button), so a PDF can be used as the email attachment only. 

• The email attachment is added to the order confirmation email sent by Magento. Third-party modules that 

replace 

the order email sending may not include the attachment. 

• The notice is legal information. Please check the exact placement with your legal advisor. 

 

**Found a bug or have an idea for improvement? Please, contact martin.steudter@konvis.de to help improve the 

extension.** 

 

Info about the extension (German): 

https://www.konvis.de/magento-erweiterung-eu-informationspflichten-fuer-gewaehrleistungslabel-und-garan-

label-gewerbliche-haltbarkeitsgarantien/ 

 

**Remember to test the extension in test environment before deployment to production.** 
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## You need additional functions or found a bug / possible improvements? 

Please contact us via Mail  martin.steudter@konvis.de to help improve the extension. If you found a bug please 

provide detailed information how to reproduce.  

 


