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Manual Version 1.0

# Magento 2 Right Of Withdrawal

- Konvis_RightOfWithdrawal

- Version 1.0.0

- Tested with Magento Version: Magento ver. 2.4.6 - 2.4.8-p1

*Found a bug or have an idea for improvement? Please, contact info@konvis.de to help improve the extension.**

Info about the extension (German):

https://www.konvis.de/

https://www.konvis.de/magento-widerrufsbutton-erweiterung-einfach-und-flexibel/

## 1. Owner / Support
KonVis - Visionare Konzepte
Inhaber Martin Steudter
Rampenstralie 7D

30449 Hannover

info@konvis.de

www.konvis.de
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## 2. How to install RightOfWithdrawal extension

- Download the files and add them into app/code directory.

- Run the following command in Magento 2 root folder:

php bin/magento setup:upgrade
php bin/magento setup:di:compile
php bin/magento setup:static-content:deploy

a

**Remember to test the extension in test environment before deployment to production.**
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## 3. Setup

1. Module's configuration

Genera

Cortrmalion emal lerrplate

Canlrmation emall BCC sddress

]

(Screenshot Modul Version 1.0.0)

The module's configuration can be found at Stores -> Configuration -> Konvis -> Right of withdrawal.

You are able to modify the following settings:

- Confirmation email template
- Select the email template for the confirmation email.
- Maximum days to request withdrawal

- Based on this value, an information will be shown in the registration form. It doesn't block from requesting withdr
awal after this period.

- Show button in orders view

- If enabled, a button will be shown in the order view in the orders listing in the customer account. The button will |
ead to the withdrawal request form.

2. URL rewrite

If you would like to have a custom URL for the withdrawal request form, you can create a URL rewrite in the
Magento admin panel.

- Search form request path: withdrawal/order/search

- Registration form request path: withdrawal/contract/register
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## 4. Usage / Function

Withdrawal Form — Search for order

The Withdrawal Form allows user to search for a Order which should be withdrawal. The URL of this form can be
defined by rewrite rule (please compare with setup)

Q Luma

What's New Women Men

Gear «  Tralning ~

Sale

Bestellung fur Widerruf suchen

Bestellnummer *

4.1 My Account — Order — Withdrawal Button

Gesarnten Shop hier

durch =

The Other option is to define the order which should be withdrawal from the “myAcount” area. The extension adds a
new column. This shows a Button to access the “Withdrawal Area” or it shows a timestamp when the withdrawal has

already submitted.

Q Luma

What's New Women Wen v

o Dar Wideriul wise Gbes roiriel

e Kanie

Meine Bestellungen

Memne Produkite aur

= ZaNungsarte|

Gear v Training ~

Meine

Desteliung # Datum
DOD000025 26.03.15
000000024 24002
Q00000022 070425

Sale

Bestellungen

Widerruf

Bestellsumme

400§

Sesamten Shop

hier durch* b

Status Aktion

Geschlossen Besr g anset Machbeselli
verarbeiung Besteflung ansehe Narhbestedle
Verarbeitung Bestellung anseh

KonVis - Visiondre Konzepte
Inhaber Martin Steudter
Rampenstrale 7D

30449 Hannover

Deutschland

Vertreten durch:
Martin Steudter
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4.2 Confirm Withdrawal for a order

Both ways lead to a view of the order. This view shows the order details and allows you to click the final withdrawal
button. This view shows if withdrawal is still inside the allowed timeframe or not. Due to maybe delivery delays etc.
it does not block withdrawal if it is after X days (based on config value).

What's New Women Men Gear Training ~ Sale

Widerruf - Bestellung #000000024

Bestalte Artike Sie kbrwien den Ruckaug melden bis: 2025-04-07 14:16:01
Artikelname Artikelnummer Preis Menge Iwischensumme
Radlant Tee W512M-Blue 2200% Bestolr; 1 22008
Size
M
Color

Blue

Bestelinummer *

E-Mail

Zurick Diese Sestellung/Vertrag widerrufen . kon

4.3 Confirmation mail for withdrawal request
After withdrawal request was submitted the client and the store owner gets a mail as confirmation/notification.

The default Mail looks like this. Inside the config can be found/selected which mail template should be used. The
mail template of course needs to be adjusted to the own needs.

O Luma

o Do yons e wBael & wilubsansl Yo pms asrteas cirdiart

woor 11 S0ODI000Y
2 OF WINY Dl st 2028 10-02
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4.4 View submitted withdrawals

Inside Adminarea is a listing which shows all withdrawals. It can be found inside of Admin->Sales->Right of
withdrawal -> Listing.

In this Listing you see all withdrawals incl. created at, Order ID and the Customer’s email address.

Contract withdrawals Q a &-

Y Fitters © Dstatview « £ Colsmes » &, BExport w

e

3 records found

20 v per poge 1 of 1
B © Order ID Customer emall Created ot

- 00000000% 202%10.02 04;55:00

6 000000001 2025.10-02 09:51:29

7 000000025 2025-10-02 09:53:57

‘e konvis
- - 3 .

m Magento ver. 2.4
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## 5. Known issues

1. Confirmation mail was not sent

Confirmation mails are sent using Magento's cron jobs. Please ensure that your cron jobs are set up and running pro
perly.

2. Button is not shown in order view

The button is added using a layout XML update. If you are using a custom theme, please ensure that your theme doe
s not override the relevant layout file. You may need to merge the layout XML manually into your theme.

The file to check is: "Konvis/RightOfWithdrawal/view/frontend/layout/sales_order_history.xml".

## 6. Error codes — Shown in Frontend to the user
| Error Code | Condition

| E-001 | Email address format is invalid

| E-002 | Email does not match the logged-in customer's email

| E-003 | Order does not belong to the logged-in customer

| E-004 | Order with the given increment ID does not exist
| E-005 | Order does not belong to the logged-in customer, but in registration validator
| E-006 | A withdrawal contract already exists for the given order

## You need additional functions or found a bug / possible improvements?

Please contact us via Mail martin.steudter@konvis.de to help improve the extension. If you found a bug please
provide detailed information how to reproduce.
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